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1. YBOJA

3a/10BOJHCTBO TAIlHjeHaTa TIOCTANIO j& CBE MOIYJIAPHU)U IMOKa3aTeJb 3[PABCTBCHUX CHCTEMa
U ycayra. JIM4HO OIleHUBaEke HEre MaldjeHTa MOCTAl0 je Hajuemid METOJ OlCHHMBaba
CTOBOT KBAJIMTETA M OAPKUBOCTH. [Ipykame hpapMarieyTckux yciryra Hije HCK/bY4IEHO U3 OBE

eBallyalyje, jep cy rmocraje IeHTpaliHa KOMIOHEHTA 3/JpaBCTBEHUX cucTtema [1].

Hekonuko crymuja moka3aio je moBe3aHOCT u3Mely 3amoBoJbcTBa TMalMjeHaTa W

3IpaBCcTBEeHUX ucxoa [1].

3aIIOBO.H)CTBO HaIII/IjCHaTa, CIIYy’KM KaO BaXHa OJpCAHHIIA OAPKHUBOCTHU 3APaBCTBCHHUX

yciyra. Moxe 10oBojie 10 edukacHujer kopuinhema 3apaBCTBEHE 3amTuTe [2].

3a10BOJBCTBO MAIlHjeHaTa GpapMareyTCKOM HETrOM MOXKE YTHILIATH Ha 3/IpaBJbe MalijeHara
U KBaJIUTET HBHUXOBOT 37paBiba. Takole je moBe3aHa ca MOSUTHUBHUM IOHAILIAlbUMA Y BE3U ca

3ApaBJbEM, Ka0 LITO CY Mo0O0JBIIIAHO INpUuapKaBambe U G(I)I/IKaCHI/Ija yHOTpe6a 3APaBCTBCHUX

pecypca [1, 2].

3a10BOJCTBO MAllMjeHaTa OJ[pa)kaBa CTBApPHOCT HEre, Kao M HHUXOBE CKIOHOCTU U
OUYEKUBaWka U YECTO CE KOPUCTU Kao Mapkep neppopMaHcH 34paBcTBEHOr cuctema. Ilogann
N00MjE€HU UCTPaKUBAKHEM 33]I0BOJHCTBA MAllMj€HAaTa MOTY C€ KOPUCTUTHU 3a UIEHTU(HUKOBAKE
NOTEHIMjaTHUX MOoJpydyja 3a moOoJbllIamke 3/PaBCTBEHUX Yyciyra, ynopehuBame KBaauTeTa
Pa3NUYUTHX IpOorpaMa U CUCTeMa Here U OTKPUBAHbEe BEPOBATHOI MCKJbYUeHa MalujeHaTa 13

3paBCTBEHUX MU1aHOBa [1].

Hanarmee, mpoijjeHe mamujeHTa MOry MoMohu y uIeHTH(HUKAIMjH ToTpeda MalujeHTa,
nepIeniiyje, 3a0pUHyTOCTH U TO/Ipydja yCciIyra U MOKe MmojicTahul 3[paBCTBEHE PaHUKE Ja

OyIly OJITOBOPHU 3a KBAJHUTET MpyXKeHe yciyre [2].

On dapmarieyta ce Takole ouekyje Aa ©Ma oarosapajyhy Hery, cTaB U Jja IpUMemYyje CBOje

3Hame U3 (papMakoTeparivje U BEIITUHE 3a TOOO0JBIIAKE 3/IpaBiba U TOOpOOUTH Manrjenara [3].

3a10BOJBCTBO MaIMjeHTa / KJIMjEHTa je CTeNeH MO3UTHBHOI ocehaja Koju manujeHTtH /
KIIMjEeHTH UMajy IpWIMKOM Kopuirhemwa ycinyre. To o3HadaBa Takohe ja3z usmely ouekuBama
KBAJINTETA yCIyTre U CTBAPHOT MCKYCTBA MpY)KaHe yciyre. 3aJ0BOJHCTBO MalMjeHaTa MOCTaIo0
je MHTerpajHa KOMIOHEHTA KBAJIMTETA 3/[paBCTBEHUX yciyra. [locTaje momymapan HHIUKaTop

KBaJIUTETa 3[[PaBCTBEHE HEre y KojeM cy (apmalieyTcke yciayre OUTaH JIeo jep OapakaBajy



CTBapHOCT yCJIyTe WK Here. YTBpleHa je UMibeHHUIIa 1a 33J0BOJbCTBO YTHUE HA MPUPIKABAHE

U Tpakerbe JIeKapcke naxme [3].

2. METOJI

HcrpaxkuBame 3aJ0BOJbCTBA KOPUCHHKA Y arlOTEKapCKUM yCcTaHOBaMa IpUMapHE
3JIpaBCTBEHE 3aIITUTE CIIPOBEACHO j€ Y TOKY jeTHOT paaHor gana — 27. HoBemOpa 2019. ronune
y aroTeKkaMa y JIp>KaBHOM BJIACHUIITBY, allOTeKama Koje ce Hajla3e y CacTaBy JIOMOBA 3/IpaBiba
(y majbeM TEKCTy amoTeKe Yy cacTaBy JIOMOBa 3jpaBjba) M y aroTeKkama y MpPUBaTHOM
BJIacHUIITBY. [lo3uB 3a yuemhe y ucrpaxkuBamy mobOune cy ce amnoreke u3 [lnana mpexe, kao u
arnoTeKe Koje Cy CKIIOMUIIE yroBop ca PemyGauukuM (OHIOM 3a 31ApaBCTBEHO ocurypame. Omadup
aroTeKa/orpaHaka/jeIMHUIA 3a U3/[aBakhe TOTOBHX JICKOBA Y OKBUPY YCTaHOBE y KojuMa he ce
CIIPOBECTH WCIIUTUBAKEC W3BPIICH j€ METOJOM CIY4ajHOT Yy30pKa, a Tako Ja Opoj
aroTeKa/orpaHaKka/je/IMHUIA 332 M3aBalke FOTOBHX JIEKOBA y KOjUMa CE BPIIU HCIUTHBAKE
npeacTaBiba 15% o ykymHor Opoja y cactaBy ycTaHoBe. AHKETa je 00yXBaTHIIa JeTHOTHEBHY
MOMYyJalM]y CBUX KOPUCHUKA y 0/1a0paHUM arnoTeKkaMa/orpaHiuMa/jeJMHUIIaMa 33 U3/aBambe
rOoTOBHX JIekoBa. Kao anar y uctpaxuBamy KOpulIheH je YIMTHUK KOjU je OUO jeIMHCTBEH 32
cBe anoteke. Ocobama OArOBOPHHM Ha HUBOY YCTaHOBE j€ Ipe IMOYETKAa HCTpakKMBamba
JOCTaBJBEHO CTPYYHO-METOJIONIONIKO YITYTCTBO ,,METOJ0JI0THja UCIIHTHUBAMma 33JJ0BOJHCTBA
KOpHCHHKA (papMaIrieyTCKOM yCIIyroM npyskeHoM y anorenn 2019. ronune® y KoMe je JeTajbHO
o0jalbeH HaYMH CIpoBOlema UCTpakuBama U yHOC mojaaTtaka y Excel tabene. [Togatke cy
aroTeKe HAaKOH 00aBJbEHOI MCTpaxkuBama jaoctaBuie Kareapu 3a couujanny dapmanujy u
¢dapmarneyTcko 3akoHOJaBcTBO (YHuBep3uTeT y beorpany - ®apmaneyrcku akynrer), a
Karenpa 3a conujanny dapmarujy u dapmareyTcko 3aKOHOJABCTBO j€ MPUKYIUJIA TTOIATKeE,
M3BPIIMIA KOHTPOIY | 3ajeaHo ca LlenTpom 3a pa3Boj dapmarieyTcke U OMOXEeMHU]jCKe MpaKce
caunHWIa u3Bemraj. OOpanga moxartaka je obasbeHa y SPSS 26 codreepy (SPSS 26.0 for
Windows, SPSS Inc., Chicago, IL, USA). [leckpunTuBHa cTaThcTHKa KopuinheHa je 3a
MIPUKA3UBakE COIHO-IEeMOrpa)CKUX KapaKTepPHCTHUKA YUECHHWKAa HCTpakuBama. [Ipocedne
BPEIHOCTH M pacHIlambe IMapaMeTapa ca HOpMATHOM PACIOJIENIOM MPHKA3aHU Cy Kao CPEeImbe
BPEHOCTH + CTaHAapjAHe jAeBHjanje. Pa3nuka y 3acTymjbeHOCTH ofjpe)eHuX KaTeropuykux
BapujabIin KOje MPOUCTHYY U3 COIIMO-IeMOTrpadCKUX KapaKTepUCTUKA HCIIMTAHUKA, TECTHpaHa

je npumenom IleapcoHoBor Xu-kBajapar Tecra.



3. PE3VJITATHU

Pesynrare uctpaxkuBama gocraBuio je 121 amorexe (17 y apKaBHOM BIACHUINTBY, 6 Yy
cacTtaBy JIOMOBa 37[paBjba U 98 y MpUBaTHOM BJIIACHULITBY). Y OJHOCY Ha MPOULIY FOAUHY
noBehao ce ykynan Opoj anoTeka Koju ce 07a3Bao UCTpaxuBamy. CMambHO ce OA3UB alloTeKa
y JIp>kaBHOM BiiacHUIITBY (ca 20 Ha 17) 1 anmoTteka y OKBHpY J10MOBa 3/ipaBjba (ca 11 Ha 6).
Om3uB amoreka y MPHUBATHOM BIIACHUINTBY je moBehan (ca 79 Ha 98). Amnoreke Koje cy

JOCTaBUIIC TTOJIATKE O CIPOBEJCHOM UCTPAXHBamwy Cy cienehe:

Anoreke vy ap:xaBHoMm BjaacHUmTBY: Cyboruma, Cenra, Combop, Bpmarn, Bpobac,

Cpemcka Mutposunia, beorpan, Jlosuuna, Bennka [Inana, Kparyjesan, [loxxapesarn, [1apahum,

3ajeuap, Yauak, Humr, [Tupot, KocoBcka MuTtposuiia

AIOTeKe y cacTaBy IOMOBa 31paBsba: AnudyHap, beuej, uhuja, Pyma, [lomesar, Ctapa

IIazoBa

Anorexe v npuBaTHoM BaacHumrBy: Cybomuua ‘- Tlunyna Ilnyc, 3xpasibe, Moja

anoteka, A.M.-IIxapm, Xuruja CY, @apma-en, 'anen mnyc; Kukunoa — Heobapwm; Ilupom —
Awntuh, Belladonna medik; 3pemanun — An6a, Tanun, Sempervivum, Jovici¢ Farm; Ilanueeo
—Kox cynuanor cara; Comoop — 3natau nas, Upuc; Hoeu Cao —1lep, ®noc, Jankosuh, Mennka
Hosga, IIpod-cdapm, Busa, Xuruja Tpunoncku, Tunua, 3erun dapm; Illaday — Vpunuc,
Menem, Mupa, Bepa; Baweso — Biopharm, Bera dapm; Cuedepeso — Cetu Capa; Cpemcka
Mumposuya - |; Iloxcapesay — Ulexu-Tunua, Cenuh, 3npasibe; Kpazyjesay — Pharma plus,
Oto Medicalpharm; Jazoouna — MC-nixapwm, Busa, JIpen, Jelena Pharm, Cysue mnyc, Jynutep
wiyc, Florapharm; Bop — Taja HK, 3opa, XXuskosuh; Yacuuye — Tpr; Yauax — Tanen;
Kpyweeay — Anhena; Kpaweso — Xurmja, Tamapuc, Panocassbesuh; Hum — dapmaxor,
Melissa; Jleckosay — I; Bpamwe — Anadapm, [loauh, Jiex, Nova pharm, Cama dhapm, Butanmuc;
IlIpokynmwe — Jluna, bynesap; 3ajeuap - [, Hoeu Ilazap - |, Beozpao — Arane, bajpapm, beny,
bena pana, bokBuna, JIX®, Eypomenuk, Emili pharm, Esthema pharm, Eyrenuna, ®apmanea,
Galen Pharm, Tanena na6, Usan, Kymonapasx I1, Jlaypyc, Jleko Buta, Lege pharma, Jlekuuo
opmno, Lilly, Ma-uu nxapm, Majana, Mwretuh turyc, Monuka, Montua, Hukona ITammuh,

Hana, Omuu dapm, Oprnean mtyce, Oasa 3apasiba, Puls Pharm, Tajm dapwm, Byk dapm, Busa.

1 Fpaa npeacraBjba CCAUIITE allOTCKE



bpoj kopucHuKa KOju je y4ecTBOBaO y MCTpakuBamy nosehan je y omgnocy Ha 2018.
roguny (2018. u3nocuo je 8159, nok je 2019. rogune ykynan Opoj ucnutanuka 6mo 9478).
Hajsehu Opoj ynuTHHKA TOIMYHEH je y arloTeKama y IPUBaTHOM BIIACHUILTBY, aJIH je 0J3UB OHO

HajBehu y anmoTekama y ap:kaBHOM BiacHUIITBY (46,03%), miTo je mpukaszano y Tabenu 1.

Taoena 1: O03u6é KOpucHuUKa anomeKa y UCHPAi3CUBamwy 3a00680.6cmea kopucnuxa 3za 2019.

200uny

Bbpoj monymenunx | bpoj manujenara On3uB
YIUTHHAKE Ha JaH KOPHCHHUKA

ArnoTeke y 27.11.2019 amorexa (%)
JpxasHom 2068 4493 46,03
BJIACHUIIITBY
CacraBy n1oMoBa 217 778 27 89
37paBJba '
Ipuartom 7193 24875 28,92
BJIACHULITBY
YKynHo 9478 30146

*pe3yiITaTh y YKYIHOM y30pKy

Oco0e koje Cy oIyHWIe YIIUTHHUK Y BeheM MpoleHTy cy Ouie xeHckor moua (58,5%).
ITpoceuna crapoct ucnuTanuka u3Hocuna je 51,06+15,96 ronuna. Masno BuIle 0/ MOJOBUHE
KOPHCHHUKA amoTeKke je ca cpelmuM olOpas3oBameM (52,5%), a 3aTUM ca BUIIOM U BHCOKOM
uikoiioM (35,3%). Hajeue ncnuranuka (45,6%) je mpoLeHNIo0 CBOj MaTepyjaIHH MOJI0%kKaj Kao
ocpelbH, a 3aTUM CIeIM MpOLEHAT HCIMTAHUMKAa KOJU C€ OINpEAeNuo 3a OJAroBOp 100ap
(34,4%). Y Tabenu 2.

MaTepHjaHl  I0JI0XKa] IpUKa3aHe Ccy couuo-aemMorpagceke

KapaKTCPUCTUKE NUCIIMTAHUKA Y OJHOCY Ha THUII alIOTCKEC.

Taébena 2: Couuo-oemozpaghcke kapakmepucmuxe ucnumanukay 2019. zoounu

Arnoteke y JpxaBHOM CacraBy nomosa | [IpuBaTHOM YKyl'[HO*
BJIACHUILITBY 31[paBJba BJIACHUIITBY
Kapakrepuctuxe
Hox 58/42 52,5/47,5 58,8/41,2 58,8/41,5
Kencku / mymiku (%)
[Ipocedyna cTapoct
- 52,15+10 49,55+16,31 50,79+16,90 51,06£15,96
ncnuTanuka ( X £Sd)
CreneH obpasoBama (%)
He3aBplLIeHa OCHOBHA LIKOJIa 2,7 2,3 1,3 1,6
OCHOBHA IIKOJIa 14,7 13,4 9,3 10,6
Cpeiba IKoNa 53,4 51,2 52,3 52,5
BHUIIIA 1 BUCOKA IIKOJIa 292 33’2 37]1 35’3




Marepujanuu monosxaj (%)

BEOMa JIOII 2,5 4.6 2,1 2,2
Jom 11,3 10,6 8,7 9,3
OCpeabH 46,7 39,2 45,5 45,6
nobap 32,2 38,2 34,9 34,4
BeoMa J106ap 7.3 7.4 8,7 8,4

*pe3ynTaTh y yKyITHOM Y30pKy

[Iparehu pe3ynTare o MPeTXOIHUX FOJMHA MOKEMO IIPUMETUTH JIa ¥ 1aJbe KOPUCHHUIIN
arnoteke nocehyjy 6 wiu Bulle oJ LIecT IMyTa y ToKy nporekaux 12 mecernu (73,3% y 2019.
roauny, 68,1% y 2018. ronunu, 68,9% y 2017. ronunu, 68,0% y 2016. ronunau, a 70,4% y
2015. roguan). Ox 2015. ronuHe TpoIeHAT UCTUTaHUKA Koju Tocehyje anmoTeke 6 myTa uiu
Buie, Hajeehu je y 2019. ronunu. J{uctpubynuja oaroBopa KOpUCHUKA IIpeMa Opojy mocera

aroTeKe MPOTEKJINX JIBAHAECT MECEIIH je TMpuKa3zaHa rpaduky 1.

MoceTe anoTeKama

[v)
80,00% 70,90% 74.80% 73,30%
60,00%
50,00% 38,70%
40,00% 9
20,00 21,70% 17,80% 19,10%
[v)
2000% 11,10 7,40% 7,509 7,609
10,00%
0,00%
AnoTeKe y OKBUpPY AnoTteKke y AnoTteke y YKYIMHO
a3 ApXKaBHOM npuBaTHOM
B/IACHULITBY B/IACHULUTBY

Mpo2nyta M3 po05nyta 6 nyTa v Buwe

I'pagpux 1. Ilpouenmyannu npukaz 0020860pa KOPUCHUKA anomeKka npema 6pojy nocema
anomekay 2019. 200unu

Behnna xopucHHKa KaJja OCETH alloTeKy y IHJbY MPEy3UMarba JIEKOBa MPOIMCAHNX Ha
pelenT He yeka y peny nyxe oa 5 munyta (79,3%). [IpouieHaT KOpHCHHKA anoTeKe KOjU yeKa

u3mely 5 u 10 munyra y peny uznocu 18,9%, a najmame ce yeka npeko 20 munyta (0,3%). Ha



rpaduky 2. npuKas3aHa je MpoLEHTyalHa 3aCTYIJbEHOCT KOPUCHUKA KOJU HE YeKajy JAyxkKe oJl 5

MHHYTAa y peay 3a Npey3uMame Jieka Ha peuent 3a nepuoj oa 2013. rogune 10 2019. rogune.

MpoLeHaT KOPUCHMKA KOjU He YeKa Ay»e o4, 5 MUHYTa
80,00% 79,90%
' 79,30%
78,00% )
76,00% 76,10% 77,10%
74,00% ;
72,00% 70,70%71,70%
70,00% 68,20%
68,00%
66,00%
64,00%
62,00%
2013
2014 Lo.c
2016
2017 Jo1s
2019

I'pagpux 2. Ilpoyenam Kopucnuka anomexe Koju ueka mare 00 5 munymay peoy y yuy

npeyumarsa 1eKoea nponucanux na peyenm 3a nepuood 2013 — 2019. zoouna

O,[[I‘ OBOpPH KOpUCHHKA KOjI/I Cy INOIMYHUJIM AHKETY IO NIIUTAlky AYKUHC YCKakba y allOTCHU Yy

OIHOCY Ha THUIT AIIOTCKE MOKEMO BUJCTH Y Tabenu 3.

Taéena 3. /[yscuna yekara y peo 3a npeyzumarse 1eK08a Koju ce uzoajy Ha peyenm y 00HOCy
Ha mun anomeke 3a 2019. 2o0uny

Tun anoteke HE dYeKaM Jyxke | yekaM wu3Mel)y | yekam wu3Mel)y | 4ekaM  TIpeKo
011 5 MuHyTa 5u 10 munyra | 10 20 Munyta | 20 MunyTa
Amnoteke y
cacTaBy JOMOBa 70* 25,8 41 0
3/IpaBJba
Anoteke y
TP)KaBHOM 78,1 19,9 1,7 0,3
BIIACHUIIITBY
Anoteke y
MIPUBATHOM 80 18,4 1,4 0,3
BJIACHHIIITBY
VYkymnHo 79,3 18,9 15 0,3
*motany Cy MpruKa3aHu y IPOIEHTHMA

[MpunukoM wu3jamimaBama O Cllaramy/Hecnaramy ca oapeheHuM TBpAmama, JTOOHMjeHH Cy
pe3yiATaTH KOju Cy NIpUKa3aHu y Tabenu 4.



Tabena 4: /lucmpuodyyuja 002060pa KOpucHuka anomexka npema muuivery o oopehenum

Kapakmepucmukama anomexe 3a 2019. 200uny, npuxkazana y npoyenmuma

Arnoteka y 3 % 2.2 T s g 2.2
s =) = O
S 5 2= 3 = = E
HpxaBHoM BiacHUIITBY (/]) o E 5 g S5 s g3
2 < o g X5

= =03 s = E g e é"‘§

CacraBy 10oMoBa 31paBiba (J13) % LB EE = y g | ® § 2

S5¢&E SsE |z B

E =23 @ = % S 8 < &

[IpuBatHoM BracHumTBYy (I1) < 8 3 & J 8 E B 2 I oy

= & ngg 8&&;‘ 8«8&5

g 2 = '2-;—’, 2| 2 E & |5 =8 <

Viymno (V) 2 2 cESE | "= gE3 A

= 3 HEES | »ERS | 2888
Ji| Ja, cnaxeM ce 89 87 86,6 74,6
3 91,2 84,8 80,2 64,1
1 88,4 84,3 87,2 [
y 88,6 84,9 86,9 i
pil| JemumuyHo  ce 9,2 11,3 11.8 20,7

craxeM

3 83 13,4 18 30,9
1 9,7 13,8 10,9 19.2
y 9,5 13,2 11,3 198
I He cnaxewm ce 18 17 16 4.7
3 0,5 18 18 51
1 1,9 1,9 1,9 58
y 18 1,9 1,9 55

*pe3yNTaTH Y Y30pKY I10jeJUHATHOT THIIA allOTeKe

Hajsehu nporieHaT KOpUCHHKA C€ CIIOKUO J]a UM OJIroBapa Jiokaiuja anoreke (88,6%),
Y TO HajBHILIE KOJ alloTeKa y cacTaBy JIOMOBA 3/IpaBJba, Oai kao u 2018. ronune (2018. rogune
- 93,46% u 2019. rogune — 91,2%). Pa3nuke y craBoBUMa Ha OBY TBPABY Y OJHOCY Ha TUI
armoTeke cratucTruku Hucy 3Hadajue (Chi-square = 3,35; p=0.501). /la je aeo mpocTopa Koju
jé HaMe’eH 4YeKamwy KOPHUCHMKA JIOBOJFHO BEJMK, OAroBopuio je 84,9% wucnuraHuka, a
HajBUILE UCIHMTAHUKA CE Ca OBOM M3jaBOM ClIaKe Y armoTekama Y JAp>KaBHOM BIIACHUIITBY
(87%), a HajBHILIE ce HE Cla)ke y amoTeKama y MpuBaTHOM BiacHUIITBY (1,9%). Paznmuke y

CTaBOBMMaA Ha OBY TBP/IY Y OAHOCY Ha TUIN arlOTEeKe Takole CTAaTUCTUYKH HUCY 3HAUajHE.



[Ipema MUTIIUBEHY KOPUCHHUKA TOBOJbAH OpPOj PATHUX MECTa 3a PEIENTYPHUM ITyJITOM
HajBUIIIE UMA y arloTeKama y MpuBaTHO] cBojurH (87,2%), a HajMamke y aloTeKkama y cacTaBy
nomoBa 311paBiba (80,2%). Paznuke y cTaBoBUMa 3a OBY TBP/bY j€Cy CTATUCTHYKH 3HAYAJHE Yy
onHocy Ha tun anoreke (Chi-square = 12,45; p=0,014). IIpuBaTHOCT OAHOCHO TTOBEPJHUBOCT
HajBuIleE je 00e30eheHa y anoTekama y mpuBaTHOM BiacHUIITBY (75%), a HajMame y anoTekama
y cacTaBy JIOMOBa 37paBJba (64,1%). . Pasnuke y cTaBoBUMa Ha YETBPTO] TBPIHU y OJHOCY Ha
THI anoTeke cratuctuuku jecy 3uauajue (Chi-square = 21,76; p<0,001). 3amoB0JbCTBO
KOpPHCHHUKA je 3a IpBe JBe TBpAme Ouino Behe y 2018. roguan (mpsa TBpama: 2018-90,7%;
2019-88,6% wu 3a mpyry: 2018-85,6%; 2019-84,9%), mok je 3a Tpehy U 4YeTBPTY TBPIHY
3a;10B0JbCcTBO Behe y 2019. ronunm (3a tpehy: 2018-85,5%; 2019-86,9% wu 3a wetBptry: 2018-
74,3%; 2019-74,7%).

Cpenma orieHa 3310B0JbCTBAa KOPUCHHKA IO TIUTAy CHA0AEBEHOCTH arloTeKe j€ HEeUITO
Beha y onHoCy Ha npouuty roauny u usHocu 4,40 (2018. ronune usHocuna je 4,36). Hajpehe
3aJI0BOJbCTBO 3a0€NIeKEHO je y amoTekama Yy NIpUBaTHOM BiacHUIITBY (4,47), 3aTuMm y
armoTeKama y Ap>KaBHOM BIAacHUINTBY (4,19) u HajMame 3aJ0BOJBHH Y alloTeKama y OKBUDPY
nomoBa 31paBiba (4,05). ¥V tabenu 5. nmpuka3zaHu Cy MPOILEHTYaTHU OJATOBOPH KOPUCHHUKA O
3aJI0BOJbCTBY cHaOaeBeHolhy anoreka 3a nepuoa oa 2005. 1o 2019. ronune. o 2013. roqune
IIPUKa3aHO j€ 3aJI0BOJBCTBO KOPHUCHUKA OBOM YCIYTOM C€aMO 3a aloTeKe y JpKaBHOM
BJIACHUIITBY, jep c€ y TOM NEepuoy NMPAaTUJIIO 33J0BOJHCTBO KOPUCHUKA caMO Yy aroTeKkama y
np>kaBHOM BiacHUIITBY. On 2013. roguHe y cTaTUCTUUYKY 00pany YKJbydeHE Cy U aloTeKe y

caCTaBy JOMOBaA 3/IpaBJjbd Ka0 U AIIOTCKE Y IIPUBATHOM BJIACHUILTBY.



Tabena 5: Pezynmamu ucnumuearsa 3a0060.6CMea KOPUCHUKA Y ANOMEKAMA-e/1eMeHmu
yeayze: cnaboesenocm y nepuody 2005-2019. zooune

CHA0IEBEHOCT aNoTeKe

2005 079 275 |10,39 56,77 |2327 |-/6,03
2006 044 [168 |869 5526 | 3151 | -/2,43
2007 062 |109 |694 3226 |5502 |0,03/4,05
2008 054 085 |58L 30,85 |57,73 | 0,01/4.21
2009 045 [101 |558 29,79 60,16 | 0,02/2,98
2010 145 067 |659 4935 | 40,40 |-/154
2011 178|100 |794 5134 |3657 |-/137
2012 131|141 | 9,69 53,04 | 3353 |-/1,02
2013 184 132 | 7,73 46,06 | 4221 |-/085
2014 145 096 |6,28 45,18 | 4537 |-/076
2015 139 085 |65 4307 | 47,75 [-10,69
2016 28 |24 |69 391 489 |-

2017 123 |058 |386 37,60 |5632 |-/0,42
2018 165 |068 | 567 4369 |4831 |-

2019 15 10 |48 418 |509 |-




MelycoOHu olHOC ManujeHaTa/KOpUCHHUKA U 3allOCIIEHUX Y arloTeKaMa je Takole aHamu3upaH
KpO3 TpU MUTaba: JbYOA3HOCT y KOMYHHKAIMjU Ca KOPHCHUIMMA, TPOBEICHO BpEME Yy
pasroBopy ca KOPHCHUIIMMAa M HAauyuHy CiIyllama KopucHuka. [lamujeHtu/kopucHULU Cy
3aJI0BOJbHH €JIeMEHTHMa (papMarieyTcKe 3/paBCTBEHE ycIayre KOju ce OJHOCe Ha JbyOa3HOCT
NPWINKOM KOMYHHKAaIlFje ca HbHMa, TOBOJHHO MOcBeheHOr BpeMeHa 3a pa3roBOp U TEXHHKY
NaXJBUBOT CIylIama MPUIKKOM KOMYHHUKAIMje ca MalijeHTUMa/KOPUCHUIIMMA (Cllarame je
omno y mnpeko 93% Ha cBe Tpu H3jaBe), IITO C€ MOXKE BUAETH HA rpaduimma 3, 4 u 5.
CraTHCTUYKM 3HaYajHE Pa3MKe y 3a/0BOJbCTBY KOPUCHHMKA y OJIHOCY Ha THUII alloTeKe 3a OBa

TPH MHUTaka HUje TIOCTOjalIo.

Jby6asHOCT y KOMYHUKALLMjK Ca KOPUCHULMMA

AnoTeKe y OKBUpY AOMOBa 34paB/ba AnoTteKe y ApaBHOM BNACHULITBY
1,40%

2,80%__ 0,10%

[ ] ,!],a, cnamemce = ﬂeﬂHMH‘-IHO ce cnamem » He cnamem ce L] ,[l,a, cnamemce = ﬂEﬂMMI’I‘-{ HO Ce chaxem = He cnamem ce
AnoTexe y npuBaTHOM BAACHUILTBY YKYMNMHO
2,90% 0,10% 28 01

= Na, cs ce = [ IHO Ce ¢ = He cs ce u [a, cnamem ce = [JeammuyHo ce cnasem = He cnasem ce

I'pagpux 3. Ilpoyenmyannu npuxkaz cmaeo6a UCNUMAHUKA Y C1AZAILY CA U3JABOM Oa CY
dapmayeymu ounu byoa3zHU y KOMYHUKAUUjU Ca rouma
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3a0BO/bCTBO AYXXUHOM BpeMeHCKor nepuoga Tpajatba pa3rosopa ca papmaleyrom

AnoTteke y oKBMpy floMOBa 3gpas/ba

7,90%  0,50%

L] ,U'a, cnaxem ce L] ﬂEﬂMMM\-IHCI ce cnaskem = He cnaxem ce

AnoTeke y gpMaBHOM BAacHULUTBY

7% 0,30%
. t

= fla, cJ ce = [les IHO Ce Cf = He cnamem ce

AnoTeke y npUBaTHOM BNacHUILTBY

6,50% 0,20%

= [la, cnamem ce = [enMmuyHo ce cnaxem = He cnamxem ce

YKYMHO
6,60%  0,20%

u [la, cnawem ce = [enumuyHo ce cnaxem = He cnamxem ce

I'paghux 4. Ilpoyenmyannu npukaz cmaeoea UCRUMAHUKA Y C1AZAILY CA U3]ABOM 0d CY
300060.6HU OYHCUHOM BDEMEHCKOZ NEPUOOA MPAjarba pazzoeopa ca gapmayeymom

3a40B0/bCTBO NaXHOM Ca KOjoM UX je caywwao dpapmaueyt

AnoTeKe y OKBUpY fjOMOBa 3ApaB/ba
3,70% 0

= Na, cs ce = ey 1HO ce Cf = He cnaxem ce

AnoTeKe y ApHaBHOM BNacCHULITBY

4% 0,40%

= Na, cnamem ce = [lenumuuro ce cnakem = He cnaxem ce

AnoTeke y NpMBaTHOM BNacHULUTBY
3,50% 0,20%

= fa, cs ce = [les 1HO Ce CJ = He cnamem ce

YKYMNHO
3,60% 0,20%

= [la, cnaxem ce = [enMmuuHo ce cnamem = He cnaxem ce

I'pagux 5. Illpouyenmyannu npuka3 cmasoea UCRUMAHUKA Y C/1A2AIY CA U3JABOM 0d CY

300080.6HU RAHCIHLOM CA KOJOM UX je ciyuiao gpapmayeym
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JenHa on Haj3HauYajHUjUX yciayra gapmareyra y anmoTeKkaMa jecTe JaBame aJeKBaTHUX
caBeTa 0 yIoTpeOu JIEKOBa KAKO OHUX KOjU C€ M3/a]y Ha PEleNT, TAKO U OHUX KOjU Ce HE U3/1a]y
Ha peuent. Kpo3 ucnutHBame 3aJ0BOJBCTBA KOPUCHHMKA AHAJIM3UpPAHE CYy U TaKBE YCIIyre

dapmarieyra y anorekama (Tabena 6).

Tabena 6. Cmaesosu Kopucnuka no numarwy yciyze gpapmauyeyma npuiuKom u3oasarsa jieka
Ha peyenm

YKOJIHUKO je y anoTely u31aT OIH. MPOAAT JIEK HA OCHOBY pellenTa Jiekapa

3 g =

% 2 2

3 = %

5 g £

. . = o
apMalieyvr je < ()
(bapmarieyT | = 3 = 8 T 3

HA a/IeKBATAH HAYUH 00jacHUO/JIa
AeJIOBame JeKa (WIN MPOBepHo/Jia 1a JIu 95,7 4,2 0,1
TO Beh 3Ham)

NPYKHO/JIA jaCHA ¥ Pa3yMJ/bHUBA
YIYTCTBA KAKO J1a yoTped/baBaM Moj

94,9 4,9 0,2
JIeK (114 nmpoBepuo/ya ia ju 1o Beh
3HAM)
yno3opuo/jia Me Ha Moryhe He:ke/beHe
peakuuje Ha JIEK/0Be Koje 88 10,9 1,1

ynorped/baBam

yno3opuo/jia me Ha moryhe unrepaknuje
Jieka/oBa Koje ynorped/baBam (Jiek ca 87,3 11,5 1,2
APYTUM JIEKOM HJIH JIEK A XPAHOM)

o0eJie:kn0 MOj/e JieKk/oBe ca YNT/bUBUM U
Pa3’yM/bHUBUM NMUCAHUM YIIYTCTBOM 32 95,1 4.6 0,3
ynorpeoy

AHanu3upaHa cy IUTamka PeJoM: Ja JIM je Ha aJleKBaTaH HauMH 00jacHHO/JIa AeJI0Bambe
JieKa, MPY’KUO/TIa jaCHA ¥ pa3yMJbHBa YITYTCTBA KAaKO J1a yIoTpeOsbaBaM Moj JIeK, YITO30pHo/ia
Me Ha Moryhe HeXeJheHe peaKIlfje Ha JIEK/0Be Koje yroTpebspaBaM, yro30puo/aa Me Ha Moryhe
MHTEpakKifje Jieka/oBa Koje ymorpeOsbaBaM M O0ENeXHO MOj/e JIeK/OBe ca YUTJBMBUM U
pasyM/bUBUM MHCAHHUM YIYTCTBOM 3a ymnoTpeOy. JloOujeHH pe3ynTaTH jacHO TOKazyjy
3a7I0BOJECTBO MCHHUTAaHWKA CBHM elleMEHTHMa yciayra. KopucHHIM cy HajMame 3aJ0BOJbHU

CEerMEHTOM YINO30pHo/Jia Me Ha Moryhe MHTepakiuje Jieka/oBa Koje ynorpedssaBam (87,3%),
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JIOK Cy Haj3a/10BOJbHHUjU €IEMEHTOM yCIIyTre: Ha aJleKBaTaH HauuH 00jaCHUO/JIa IeJ0BambE JIeKa

(wm mpoBepuo/ia na i To Beh 3uam) — 95,7%.

Pesynraru crenena crnarama ca eneMeHTuMa mpoieca yeuayre y 2019. ca 2018. 2017. u

2016. rogHOM IIpUKa3aHu cy Ha rpaduxy 6.

CreneH cnararba ca enemeHTUMa npoueca ycnyre y 2019. ca
2018. 2017. n 2016. roagnHOM

95,10%
pa3yM/bMBO NMUCAHO obenexxaBake 95,10%
NeKa/oBa 0 Herosoj ynotpebu 94,70%
94,40%
87,30%
yrnosopeme Ha Moryhe nHTepakumje 83,40%
neka/osa 87,60%
86,30%
88%
YNO30pere 0 HeXe/beHNM peaKLiMjama Ha 86.60%
nek/ose 89%

87,50%
94,90%

95,20%
95,60%

94,60%

jacHa 1 pasymsbuBa ynyTcTaBa o ynotpebwu
neKka

95,70%
96,50%
96,40%

95,70%

afleKBaTHO objalltberbe 0 4eN0Bakby /1eKa

75,00% 80,00% 85,00% 90,00% 95,00%  100,00%
W 2019 w2018 m2017 m2016

I'pagpux 6. 3a0060.6cmeo KOpuchuka no numaryy npyXscara yciyze gpapmayeyma o
ynompeou n1exoea

HajBume ncnurannka ce ciaxe ca M3jaBOM Jia UM j€ 3alOCIICHH Ha aJIeKBaTaH HAYMH
00jacHHO JIeTToBamk-e JIEKa WJIM TIPOBEPHO Ja JIM OHK TO Beh 3HA]y y alloTekaMma y cacTaBy JOMOBA
snpaBiba (97,7%), a HajMame y amoTekama y Ap>KaBHOM BiacHUIITBY (95,4%). [Ipouenar
3aJI0BOJHHHX Y alloTeKama y MPUBATHOM BIACHUINTBY M3HOCH 95,7%. CTaTUCTUYKY 3HAYajHA

pasirKa y OJIHOCY Ha THII anoTeke Huje mocrojaia (p=0,208).
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HajBuiie McCIUTaHUKa Ce CIaXKe ca W3jaBOM Jia Cy OJ 3alOCICHUX I0OWIH jacHa U
pa3ymibHBa YIYTCTBA Kako Ja YHOTpeOJbaBajy CBOj JIEK, Yy amoTekama y cacTaBy JOMOBa
snpaBiba (95,9%), a HajMame y anmoTrekama y Ap)KaBHOM BiacHUIITBY (94,4%). [Ipouenar
3aJI0BOJBHHX Y alloTeKama y IPUBaTHOM BIACHHINTBY M3HOCH 95,1%. CTatucTiuku 3HauajHA

pasirKa y OJHOCY Ha THII anoTeke Huje mocrojaia (p=0,252).

HajBuiie ncnuranuka ce ciaxke ca U3jaBoM Jia Cy OJ CTpaHE 3al0CICHUX YIO30PEHHU O
HEXeJbeHUM peaklljamMa Ha JIeK/OBe, y amoTekama y MpuBaTHOM BiacHUIITBY (88,3%), a
HajMamke Yy amoTekaMa y cacTaBy AoMoBa 37apaBiba (79,7%). IlporeHar 3al0BOJbHHX Y
aroTeKkama y Jp)KaBHOM BJIACHHUIITBY U3HOCH 87,8%. CTaTUCTUYKY 3HAYajHA PA3JIHKA y OJTHOCY

Ha THUII anoTeke jecte mocrojana (p=0,003).

HajBuiire vcriuTaHuKa Ce ClIaKe Ca M3jaBOM Jia Cy OJ] CTPaHe 3aloCICHUX YIO30pEHH Ha
Moryhe wHTepakiuje u3Mmely liekoBa WM Jieka W XpaHe, Yy amoTekama y TPHUBATHOM
BiaacHuITBY (88,3%), a HajMame y arloTeKama y cacTaBy JoMoBa 31paiba (75,1%). [IporeHar
33JI0BOJBHHX Y alloTeKama y Jp)KaBHOM BJIACHUINTBY W3HOCH 85,3%. CTaTHCTUYKM 3HAa4YajHA

pasiiiKa y OHOCY Ha THII anoTeke jecte mocrojaia (p<0,001).

HajBumie mcnuranmka ce clake ca M3jaBOM Ja Cy O]l CTpaHe 3aroCIeHUX TOOMIIH
pasymM/bUBO TIHMCAHO YIYTCTBO O YHNOTpeOM JeKa/liekoBa y anoTekama Y MpHUBAaTHOM
BiIacHUIITBY (95,3%), a Hajmame y anloTeKkama y cactaBy JjoMoBa 31pasiba (91,7%). [Ipouenar
3a/I0BOJbHUX Yy aroTeKkama y Jp>KaBHOM BJIACHUIITBY U3HOCH 94,7%. CtaTucTUyku 3Ha4ajHa

pasiiuKa y OJIHOCY Ha THI anoTeke jecte nmocrojaia (p=0,010).

[Tpoceuna orena ommTer (CBEYKYIHOT) 3a/I0BOJbCTBA KOPUCHMKA (papmaleyTckom
yCIIyrom mpyxeHoMm y amotend y 2019. ronuan u3nocwia je 4,66, mTo je 3a HUujaHCy 00JbU
pesynrat o1 2018. ronuHe kaja je npoceyHa oneHa ouna 4,57. Ilpomena cpeame BpeAHOCTH Y

nepuoay 2008-2019. ronune npukasaHa je Ha rpaduky 7.
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4,7
4,65
4,6
4,55
4,51
4,5
4,45 4,48
4,4
4,35

4,3

2008 2009 2010

4,45

4,46

2011 2012 2013

2014 2015

Cpeprbe BpeaHOCTU 3340BO/bLCTBA KOPUCHUKA MPYKEHOM
ycnyrom y anoteum 3a nepuog 2008-2019. rogmnHe

4,64

2017 2018

4,66

2019

I'pagpux 7. Ilpukaz cpedrwux epednocmu 3a0080.6CmMea KOPUCHUKA RPYHCEHOM YCIY2OM Y

anomeyu 3a nepuoo 2008-2019. zooune

Hajsehu mporenar BeomMa He3aJ0BOJbHUX KOPHCHHUKA je Y alloTeKaMa y APKaBHOM H

npuBaTHOM BiacHUIITBY (0,7%). Y anorekama y IpyBaTHOM BJIACHUIITBY HajBUIIIE ©Ma BEOMa

3a10BOJbHUX 75%, JAOK Yy all0OTCKaMa y APKABHOM BJIACHUILTBY MPOLCHAT BEOMaA 3aJOBOJbHUX

je mocta Hrku (54%) (Tabena 6).

Tabena 6: Ilpoyenmyannu npuxaz u npoceunHa OyeHa onuimez 3a40060.6CMEA KOPUCHUKA
HPYHCEHOM YCIY20M Y ANOMEKAMA

amnoreke y

amnoreke y cacTaBy anoTeKe y

JAPKABHOM JOMOBA NPUBATHOM
Tun anorexke BJIACHMINTBY | 3IpaB/ba BJACHHMIITBY | YKYITHO
Beoma He3amoBospaH/a
(%) 0,7 0,5 0,7 0,7
He3amoBosban/a (%) 0,2 0 0 0,1
Hwu 3agoBosbaH HU
He3a0BosbaH/a (%) 3,4 5,6 1,4 1,9
3anoBosban/a (%) 41,7 46,3 229 275
Beoma 3amoBossan/a (%) 54 47,7 75 69,8
[Ipoceuna onena 4,48 441 4,71 4,66
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4. 3AK/bYYIIM U IIEJJIO3U MEPA

VY uctpaxxuBamy 3a/10BOJbCTBA KOPUCHHKA MPYXKEHOM yCIyroM (apmareyra y amnoTel,
KOPHUCHMIIM Cy MCKa3aJld BUCOK CTEIIEH CBEYKYIHOI 33JJ0BOJbCTBA, IITO CE€ MOXKE BUJIETHU U 110
OCTaBJbEHUM KOMEHTapUMa y ey YIUTHHKA HaMEHEeHOM 3a Ty cBpxy. Kao u y nperxogHum
roJuHamMa Haj3a/I0BOJbHH]U Cy KOPHCHHIM yCIyra arnoTeka y MPUBaTHOM BJIACHUILNTBY, a

HajMaI—be 3a/I0BOJbHH KOPUCHHUIIN YCJIyTra allIOTCKa y CaCTaBy AOMOBA 37IpaBJba.

KopucHuiiu yciyra yriaBHOM UMajy IpuMe0€ Ha acCOPTUMAaH U CHa0IEBEHOCT aroTeKa
y IpXXaBHOM BIIACHHMINTBY M arlOTeKa y CacTaBy JOMOBa 3/paBiba. Takohe, MpUMETHO je
HE33JI0BOJHCTBO €HTEPH]EPOM OBUX HCTHX allOTeKa, jep ce Y BUX HE YJIaKe U MHOTE Cy MpeJ

3aTBaparbEM.

Hpouenype 3a Ha6aBKy JICKOBA KpPoO3 KOje MpoJ1a3e armoTeKe y ApKaBHOM BJIACHUIITBY Kao
H allOTCKE y CaCTaBy JOMOBaA 3/IpaBJjba, HUCY UCTC KaO Yy allOTCKaMa y IPUBATHOM BJIACHUIIITBY,
IOTO YMHHU allOTCKC Yy APKaBHOM BJIACHHUIITBY KaO M allOTCKC Yy CaCTaBy AOMOBa 3J/paBJba

HCKOHKYPCHTHUM Yy OJHOCY Ha allOTCKC y IPUBATHOM BJIACHUIITBY.
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ITPHJIOI 1

YNUTHHUK 0 3210B0/bCTBY KOPUCHHUKA (DAPMALIEYTCKOM YCJIYTOM MPYKEHOM Y
anoTeuu, TUCTPUOyUHja 0AroBOpPa y BAJIWJIHUM npoueHTuma, Cpouja, 2019.

MHUHUCTAPCTBO 3/IPABJ/bA

Peny6sinke Cpouje

HHCTUTYT 3A JABHO 3/IPAB/BE CPBHJE
»JAp Muaan Jopanosuh BaryT*

1. Ioa:
Myuiku 41,5
Kencku 58,5

2. llpoceune rogqune crapocru: 45,74+23,34

3. 3aBpuieHa mikoJia:

He3aBpiiena ocHOBHa 1mIKOIIa 1,6
OcHOBHA IIKOJIA 10,6
Cpenmwa mkoia 52,5
Bumia u BHCOKa IIKOJIa 35,3
4. Kako ouemyjeTe MaTepHjaHu 1Moji0xaj Bauie nopoaue (%0)?
Beowma nom 2,2
Jlom 9,3
Ocpenmu 45,6
Hobap 34,4
Beoma no6ap 8,4

5. Kosmko cTe myTa MOCeTHJIN anoTeKy y nocjaeambux 12 Mecenu, ykibydyjyhu u oBaj myt

(%)?
Mo 2 nyta 1.6
3 mo 5 myTta 191
73,3

6 myTa U BUIIIC
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6. Kana nocerurte anorexky y Hu/by Npey3uMama JeKoBa MPONUCAHUX HA PelenT, KOJIMKO

ayro oouuHo 4ekare y peny (%0)?

He yekam nyxe on 5 MunyTa 9.3
Yekam uzmelhy 5 u 10 munyTta 189
Uexam m3mehy 10 u 20 munyTa 15

0,3

UYekam npeko 20 MuHyTa

7. la am ce caazkere ca cienehum uzjaBama koje ce oqnoce Ha oBy anoreky (%0)?

Ja, cnasxcem | Jlenumuuno | He crasxcem
ce ce cnasxcem ce
. 88,6 9,5 1,8
a) Jlokarja anoreke MU 0JIroBapa
0) Jleo mpocTopa y anoTely KojH je HAMEHhCH 32 84,9 13,2 19
YeKarme MMalyjeHaTa/KOPUCHHUKA j€ JJOBOJLHO BEITHKHU
B) Y amoTenu uMa JIoBoJbaH Opoj pajlHUX MecTa 3a 86,9 11,3 19
PEUEeNTypHAM TYJITOM 32 paj ca MalujeHTnMa/
KOPUCHHUIIAMA
r) [Ipoctop y amoTteny je OpraHU30BaH TaKo Ja MU je 747 19,8 5,5
00e30eleHa nprBaTHOCT/TIOBEPIFUB Pa3roBOP
8. Kako ouemyjere cHadaeBeHocT anoteke (%0)?
1,5
Beoma He3aoBosbaH/a
HeszamoBospan/a 10
4,8
Hwu 3a10BOJbaH HU HE33/10BOJbAH/Q
41,8
3amoBospan/a
50,9

Beoma 3amoBospan/a

9. 3amocJjieHU/a y anoTeld KOjU MU je MPYKUO YCIYTYy je:

Jla, crnasicem ce

Jenumuuno ce

He cnaoicem ce

cnasicem
. 97,1 2,8 0,1
a) bruo/na spy0azan/a y KOMyHHKanMju ca MHOM
0) [IpoBeo/na 1OBOJHHO BpeMEHa Y pa3roBOPY 93,1 6,6 0,2
ca MHOM
96,2 3,6 0,2

B) [laxksbuBO Me ciymao/na

10. Ykoumko Bam je y anorenu u3gaT ogH. MPoJAT JeK HA OCHOBY pelieNTa Jiekapa, MOJIMMO

Aa onrosopure Ha ciaeneha nurama (%0)
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a, Jenumuuno | He cnasicem
cnadcem ce | ce caaxcem ce
a) Ha ajexBaran HaunH 00jacHUO/TIa JeT0Bakkhe JeKa 95,7 4,2 0,1
(um poBepuo/na aa au To Beh 3HaM)
0) [Ipyxwuo/na jacHa u pa3yMJbHBa yIyTCTBA KAaKO Ja
. 94,9 4,9 0,2
ynotpebspaBaM MOj JIeK (HMJIH IIPOBEPHO/Ta J1a Ik TO Beh
3HaM)
B) Yno3opuo/ina Me Ha Moryhe HexeJbeHe peakiyje Ha 88 10,9 11
JIeK/0Be KOje yrmoTpedspaBam
r) Ymo3opmno/iaa Me Ha Moryhe HHTepakiiyje Jieka/oBa
; 87,3 11,5 1,2
Koje ymoTpebsbaBaM (JIeK ca JpyruM JICKOM HIIH JIeK ca
XpaHOoM)
1) O6enexuo Moj/e JIeK/0Be ca YNTIHUBUM H 95,1 4.6 0,3
pa3syMJbUBHM MHUCAHUM YITYTCTBOM 32 YIOTPEOY

11. Y3umajyhu cBe y 063up, KOJIMKO CTe 3a0BOJbHH YCJIYroM MpPYy:KeHOM y 0B0j anoTenu (%0)

0,7
Beoma He3zagoBoJban/a
HesanosoJspan/a 01
1,9
Hu 3a10B0JbaH HU HE33I0BOJbAH/a
275
3amoBospan/a
69,8
Beoma 3amoBospan/a
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